RUN YOUR RESTAURANT OR
TAKEAWAY FROM ANYWHERE

Empoweteg) G;ow..,w.,,mhm.,,gy One connected system for orders, customers, staff and growth.

Your System. Your Way.

Whether you run a restaurant, takeaway or both, every feature can be enabled or disabled to match your operation.
Use what you need today and activate more whenever you are ready.

NO CONTRACT NO COMMISSION LESS HARDWARE
Stay flexible without a long-term No per-order fees taking a share of Operate from phones, tablets or
commitment. your sales. computers.

Everything you need, without the expensive setup

CROWN EPOS brings ordering, reservations, customers, stock, promotions and staff controls into one cloud-based platform.
Connect kitchen and bar printers to your router, then let authorised team members take orders from their own devices and

send them straight to the kitchen.

Manage your restaurant or takeaway from a mobile phone, tablet or computer.
Allow trusted staff or family members to help securely from another location.

Recall a returning customer's previous order and send it to print in a few clicks.

READY TO SIMPLIFY YOUR BUSINESS?

Work smarter. Serve faster.

Visit crownepos.co.uk to learn more or arrange a demonstration.
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Everything You Need, Working Together

Choose the features that fit your restaurant, takeaway or both.

ORDERS AND SERVICE CUSTOMERS AND BOOKINGS

POS Terminal
Process dine-in, walk-in/waiting, collection and delivery orders
with caller ID and postcode address lookup.

Online Ordering
Receive online orders directly through your connected system.

Self-Ordering
Let dine-in and waiting customers place their own orders.

Repeat Orders
Load a customer, recall their previous order and send it to print in
a few clicks.

Delivery Clustering
Automatically group nearby orders under a unique delivery ID for
easier driver planning.

Order Tracking
Follow each order from acceptance through preparation and
fulfilment.

Item Label Printing
Print a clear label for each item and reduce handwritten notes.

MANAGEMENT AND CONTROL

Menu Management
Add or update menu items yourself from anywhere in the world.

Stock Management
Monitor and manage your food business stock in the same
system.

Smart Shopping Lists
Build reusable lists by supplier and share them by WhatsApp,
email, text or another method.

User Management
Set staff permissions, restrictions and schedules so you control
access and usage times.

Operate Anywhere

Reservation Management
Accept online bookings in a digital diary and open or close
individual time slots.

Reservation Card Printing
Print professional booking cards to place on tables before guests
arrive.

Digital Gift Cards
Sell digital gift cards online or directly through the POS terminal.

Customer Data
Access and manage your customer database for service, loyalty
and marketing.

Customer Notes
Keep an internal log of complaints, service issues and important
customer information.

MARKETING AND GROWTH

Promotions
Create unlimited promotional codes and choose the conditions
for each offer.

Review Requests
Send customers a social media review request with a single click.

Voucher Printing
Print mini vouchers for offers or events to place in takeaway bags
or on tables.

Partner and Venue QR
Run automated partner offers and track which venues or
advertisements generate results.

Run the system from a phone, tablet or computer, with authorised access for the people you trust.

ANY DEVICE

Use mobiles, tablets or computers.
elsewhere.

FULLY CONFIGURABLE

REMOTE SUPPORT

Let authorised people assist from

DIRECT TO KITCHEN

Send orders straight to connected printers.

Enable what you need. Disable what you do not.

No contract | No per-order commission | Access from anywhere

CALL 07522 581 122

WHATSAPP

crownepos.co.uk
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